OTEEDOD

RE: Fortis settlement: Acceptance of claim and distribution

Dear claimant,

Computershare

Computershare Investor Services plc
Fortis settiement Claims Administrator
P.O. Box 304

2800 Mechelen

Belgium

Computershare Investor Services plc
Fortis settiement Claims Administrator
P.O.Box 7148

3109 AC Schiedam

The Netherlands

Belgium: 0800 26 83 2 or 0800 555 09
The Netherlands: +31 30 25 25 359
International: +32 2 557 59 00

7 Date: 19 November 2019

We have processed your claim in accordance with the Amended and Restated Settlement Agreement for the Fortis
settlement dated 13 April 2018, as such was approved by the Amsterdam Court of Appeal (the “Settlement Agreement”).
Capitalised terms not otherwise defined in this letter have the meaning ascribed to them in the Settlement Agreement
which can be found at www.forsettlement.com.

After review of yourclaim, we have determined that, your claimed holdings of Fortis Shares result in a Provisional Claim
Amount under the terms of the Settlement Agreement.

Your Provisional Claim Amount, as calculated according to the Settlement Distribution Plan, is € 950.00. Below

is a breakdown of the calculation resulting in your Provisional Claim Amount.

Buyer 1 Shares
0 shares

Period 1

Holder 1 Shares
0 shares

Buyer 2 Shares
0 shares

Period 2

Holder 2 Shares
0 shares

Buyer 3 Shares

0 shares

Period 3
Holder 3 Shares
0 shares

€0.00

€0.00

€0.00

€0.00

€0.00

€0.00

Highest number of Fortis Shares held between the close of trading on 28 February 2007 and the close of trading on 14
October 2008: 40,000 shares

Compensation Add-On: € 950.00
Active Claimant. no
Active Claimant Cost Addition: € 0.00

Because you submitted a valid and approved Claim Form on or before 31 December 2018, you are eligible for an Early
Distribution Amount of € 665.00, i.e. 70% of your Provisional Claim Amount. This amount will not be reclaimed
regardless of what your Final Claim Amount will be.

Please be advised that your Provisional Claim Amount of € 950.00 is subject to potential dilution or increase. If, once all
claims have been processed, it turns out that compensation has been claimed for more Fortis Shares than expected, the
amount of compensation per Fortis Share may be proportionately reduced in accordance with the Settlement Distribution
Plan outlined in the Settlement Agreement. Conversely, if it turns out that compensation has been claimed for fewer
Fortis Shares than expected, the amount of compensation per Fortis Share could increase in accordance with the
Settlement Distribution Plan outlined in the Settlement Agreement. That means that your Provisional Claim Amount is not
necessarily a representation of your Final Claim Amount, which cannot be finally determined until all claims processing is
complete.
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